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Boatracs Broadband Fleet Management Solution
A powerful end-to-end global broadband package combining KVH mini-
VSAT BroadbandSM TracPhone V3® for internet and Voice over IP with 
Boatracs BTConnect® for worldwide web-based fleet management.

CONTROL VESSEL PRODUCTIVITY
with fleet management software
Managing fleet assets and data is a critical part of every successful 
maritime operation. Boatracs BTConnect® combines mapped vessel 
positions with two-way messaging through a single web-based, 
user interface. Custom smart forms can be used to standardize 
data transfer. All information can be accessed from any computer or 
mobile device for maximum control and productivity.

COMMUNICATE EFFECTIVELY
with broadband internet and voice
KVH’s global mini-VSAT BroadbandSM service delivers high-speed 
internet, email, voice and crew comfort through the largest and most 
affordable Ku-band VSAT network in the world. Turn your vessels 
into an office on the water communicating seamlessly with shore 
side operations, customers and family with crystal-clear phone calls 
and download speeds as fast as 2Mbps.

COMPETE SUCCESSFULLY
with reliable and affordable service
Satellite broadband voice and data have never been more cost 
effective with airtime rates now available for only $0.99 per MB of 
data and $0.49 per minute for calls. Connect to the Internet, access 
documents and email customer information. With 24 hour live 
customer care and excellent reception even in bad weather, we’ll 
keep your vessels in communication at all times.



VESSEL

CUSTOMER

Boatracs:  One Solution - One Call
Effective fleet management utilizes both vessel side and shore side components to ensure a reliable two-way flow of critical 
information.  Boatracs Broadband Fleet Management Solution includes vessel hardware, fleet management software, 
airtime and 24 hour LIVE support in one complete package.  Enjoy the benefits of working with one vendor for your vessel 
communications needs in an end-to-end solution designed specifically for the maritime industry!

Shore Side
Boatracs BTConnect® 

Web-based messaging 
and mapping fleet 
management platform.

• Multiple user access to 
data from any computer

• Compatible with mobile 
phones and tablets

• Works with any 
onboard hardware

• Flexible user security
• Customizable display

Network Operations Center
Information Management
Interactive customer services 
and Communications Gateway.

• 24/7/365 LIVE client care support
• Secure hosted web-

based applications
• Data subscription services
• Message relaying
• Emergency response

Vessel Side
KVH TracPhone® V3 
Global broadband connectivity 
through the largest VSAT network.

• Smallest maritime VSAT antenna
• Downloads as fast as 2Mbps
• $0.99 per MB
• Phone calls at $0.49 per minute
• Reliable, seamless connectivity

Boatracs BTForms™
Custom smart forms that standardize 
vessel data and reduce errors.

• Easy for captains to use and adopt
• Easy to implement and maintain
• Bill customers faster
• Increase vessel productivity
• Generate reports or integrate
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